
 

Privacy Policy​
Effective Date: May 1, 2025 

Reliance EDI Solutions (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy 
Policy explains how we collect, use, disclose, and safeguard your information when you visit our 
website or use our services. Please read this policy carefully to understand our practices. 

 

1. Information We Collect 

We collect personal information in the following ways: 

●​ Information You Provide: When you fill out forms, contact us, or use our services, you 
may provide personal details such as your name, company name, email address, and 
phone number. 

●​ Usage Data: We may collect information about how you access and use our website, 
including IP address, browser type, pages viewed, and time spent. 

●​ Cookies and Tracking Technologies: We use cookies and similar technologies to 
enhance your browsing experience. 

2. How We Use Your Information 

We use the information we collect to: 

●​ Provide, operate, and maintain our services 
●​ Communicate with you about our services 
●​ Improve our website and offerings 
●​ Comply with legal and regulatory requirements 
●​ Protect the security and integrity of our systems 

3. Sharing Your Information 

We do not sell your personal information. We may share information with: 

●​ Service Providers: Trusted vendors who support our operations, such as cloud hosting, 
analytics, and communication tools. 

●​ Legal Requirements: If required by law or to protect our rights and comply with a 
judicial proceeding or legal process. 



●​ Business Transfers: In the event of a merger, acquisition, or sale of assets, your 
information may be transferred to the new entity. 

4. Data Security 

We use reasonable administrative, technical, and physical security measures to protect your 
personal information from unauthorized access, use, or disclosure. 

5. Your Rights and Choices 

Depending on your location, you may have rights under applicable privacy laws, including: 

●​ The right to access and correct your personal information 
●​ The right to request deletion of your personal information 
●​ The right to opt out of marketing communications 

To exercise these rights, please contact us at ahiedihelpdesk@reliancedata.io 

6. Third-Party Links 

Our website may contain links to third-party sites. We are not responsible for the privacy 
practices of these other sites. We encourage you to review their privacy policies. 

7. Changes to This Policy 

We may update this Privacy Policy from time to time. The latest version will be posted on our 
website with the updated effective date. 

8. Contact Us 

If you have any questions about this Privacy Policy, please contact us at: 

Reliance EDI Solutions​
Email: ahiedihelpdesk@reliancedata.io​
Address: 2809 Hamilton Ave, Eau Claire, WI 54701 
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